Special Testing Ltd Tel: +44 (0)114 2441061

Bacon Lane Fax: +44 (0)114 2440444
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S9 3NH
England
Terms & Conditions
1. Definitions
Customer A company or person buying our Payment terms are strictly 30 days
services net monthly, unless specifically varied in writing by an officer
. . of the Company.
ST Special Testing Ltd If the Customer fails to pay the consideration stated in any
Services Supply of Commercial testin Invoice in full on the due date as provided under these
anglrz)?’/associated Services 9 Terms and conditions, ST reserve the right to charge
interest on the unpaid balance at the rate of 5% above the
2 Formation of Contract base rate of the Bank of England.
. . . The Customer agrees to indemnify ST in respect of all

2.1 These terms and conditions shall apply to all services supplied reasonable Iegalgand collection ers which itFr)nay incur in
by ST. recovering any sum which is due from the Customer under

2.2 These terms and conditions shall prevail over any inconsistent or in connection with any contract.
terms or conditions contained in or referred to in the

- - 4. Customers Property
Customers purchase order, confirmation of order, acceptance
Ofr;:gggtgpggu?;szef%g:ﬁ?n’ or implied by law, trade custom, 4.1 If a Customer provides ST with detailed instructions in
P 9 Writing as to the treatment and handling of particular items

2.3 The Customer’s purchase order or the Customer’s acceptance 82::13 Fr%tehn;lhgl;r ix\gltlrﬂgﬁc;;ssreasonable endeavours to
of a quotation for services by ST constitutes an offer by the Py '
Customer to purchase the services specified in it on these . . "

o . ; - 4.2 The Customer shall specify to ST in writing the type of
conditions. By ST starting to provide the services reques.ted, material tolerances and specifications for processing any
then a contract for the su_p_ply anq purchase .Of those services sample prior to ST’s commencing services in relation to that
on these terms and conditions will be established (the sample
contract). pie.

. . . 4.3 In the event that the customer fails to provide any such

2.4 No quotation given by ST shall be an offer fo contract W'th. any information, ST shall not bear any Iialgility arisingfrom
person and no contragt_shall come in to existence except in those serviées which it would otherwise bear as a result of
accordance with condition 2.3. committing or omitting to commit any act which it might

. . reasonably not have done of the Customer had

2.5 The Company reserves the nght to correct any clerlgal or communic);ted the relevant information to ST prior to
typographical errors made by its employees at any time, beginning the relevant services
without liability. ginning :

2.6 Failure by the Company to enforce strict compliance with these 44 ;hs?irg:usstgrrcirezcck:r?ivev(ljeggfz ag(i%(gre;;%;gereoers d?:ttro
conditions by the customer will not constitute a waiver of any of any a?ld all samples and any ())/ther ma){erials (?r property Y
the conditions. delivered by Customers to ST in relation to the contract.

3. Prices and Payment 4.5 When testing services are carried out, ST shall not be liable

. . in respect of any costs or losses resulting from damage to

3.1 Prices quoted by ST for services are solely for the . or destruction of any property belonging to the customer
Performance of the services and are exclusive of all charges in unless the relevant property and the relevant purchase
respect of delivery, insurance, inspeqtion, packaging charges order in respect of the services for which the property is
or storage costs and all other taxes (|r!clud|ng, for the delivered to ST is clearly marked “do Not Destroy”. If the
avoidance of doubt and without limitation, all value added tax contract and Customer's property are so marked 'ST,S
gﬂgregglz@ggttsﬁx es and all custom and excise duties) and liability for damage to the Customer’s property is limited to

9 ’ the lesser of (i) the value of Customer’s property or (ii) the

. ) ) . cost of the services performed on the damaged propert

3.2 Written or oral quotations proylded by ST to any Customer in pursuant to the cont?act. Under no conditiongs wi{IJS'IQ bey
respect of any proposed services shall be valid for 14 days responsible for any additional costs or damages, including
from the date thereof unless otherwise stated and ST may consequential damages and indirect costs o losses
withdraw any such quotation at any time. resulting from destruction of Customer’s property.

3.3 ST may issue invoices in respect of services either: 5. Title and Security
Upon completion of the relevant services; or 5.1 Title to the Customer’s property which is delivered to ST

If the services comprise of a series of sub-services, upon
completion to ST’s reasonable satisfaction of each sub-service
ST reserve the right to invoice for that proportion of the total
consideration.

If ST's performance of the contract is delayed by the customer
or other caused beyond ST’s reasonable control, ST may issue
such invoice or invoices which cover the services already
provided, and the Customer shall pay the consideration stated
in such invoice or invoices.
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And all risk of loss or damage to such property shall remain
with the Customer at all times. On delivery of any property
of the Customer to ST with a view to services being carried
out in relation to that property, the Customer grants to ST a
lien over all such property, as security against payment to
ST of the consideration and any and all other fees or
charges due to ST hereunder and shall upon request grant
such other security over that property to ST s ST may from
time to time require. ST may retain all property delivered to
it until all sums due and owing to ST by the Customer have
been paid.
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5.2

Terms & Conditions

The Customer will not be entitled to the return of its property
which it provides to ST for testing services unless specifically
agreed in writing by an officer of ST.

8.1 In the event that the Customer requires ST to present the
Results of findings of services carried out by ST in witness
statements, court hearings or other legal or other
proceedings, the customer shall pay to ST such costs and

6. Limitation of Liability fees for such presentations and the preparation thereof as
ST may charge to Customer generally from time to time for
6.1 This condition 6 sets out the entire financial liability of ST to the Such services and such payment shall be in addition to the
Customer in respect of any breach of the Contract, any use consideration.
made by the Customer of samples or any part of them on which
services are carried out and any representation, statement or 8.2. If ST is required by a party other than the Customer to
tortuous act or omission (including negligence) arising under or Provide any evidence in any legal proceedings relating to
in connection with the contract. The Customer, that Customer shall pay the total costs and
fees arising from any service which ST is required to do as a
6.2 Other than expressly set out herein and as specifically result, including without limitation the preparation for and
warranted in writing to the Customer by an officer of ST, all appearance at any court hearing. The Customer shall pay
warranties, conditions and other items implied by statute or all such costs, whether or not the Customer has paid all
common law are, to the fullest extent permitted by law, outstanding consideration under the contract and whether or
excluded from the Contract. not ST has closed the Customer’s file in respect of the
relevant matter.
6.3 Subject to this condition 6, ST shall not be liable, whether in tort
(including for negligence or breach of statutory duty), contract, 9. Force Majeure
misrepresentation or otherwise for loss of profits, loss of
business, depletion of goodwill and/or similar losses, loss of 9.1 The parties hereto shall not be liable to perform any
anticipated savings, loss of goods, loss of contract, loss of use, obligation hereunder if inability to perform is caused directly
loss or corruption of data or information or any special, indirect or indirectly by any act of god. Flood, war, riot, accident,
consequential loss, or any costs, damages, charges or explosion, strike or labour dispute, compliance with any law,
expenses. delay or default by subcontractor or supplier of materials or
services, the existence of any circumstance making
6.4 The sole and exclusive remedy of the Customer in respect of a performance commercially impracticable or any other cause
claim against ST under the contract, whether in tort (including beyond the party’s reasonable control; provided, however,
for negligence or breach of statutory duty), contract that this clause shall not apply to any obligation to make
misrepresentation or otherwise, shall be (i) upon the supply of payments due to ST under this agreement.
additional samples, at the sole cost of the Customer, upon
which the services were performed, the re-performance of any 10. Waiver of Compliance
defective portion of the services; or (ii) at ST’s option, a refund
or credit to Customer in the amount of the price paid for the 10.1Waiver by either party hereto of a breach by the other party
defective portion of the services. of any of the provisions of these Terms and Conditions shall
not be deemed a waiver of future compliance therewith, and
6.5 The Customer’s remedies hereunder shall only be available if; such provisions shall remain in full force and effect.
(i) the Customer has paid all outstanding consideration owed to
ST; (ii) the Customer notifies ST in detail and in writing of the 11. Severability
alleged basis for the relevant claim within two months of the 11.1 If any provision or remedy herein provided for be invalid
Customer’s becoming aware thereof and within one year after Under any applicable law, it shall be deemed severed from
the completion of the services to which the claim relates; and the contract and the remaining provisions of the Terms and
(iii) ST is permitted to inspect any and all property with respect Conditions, including any remaining default remedies, shall
to which the relevant services are claimed to have been be given effect in accordance with the intent thereof.
defective or to which Customer’s claim otherwise relates.
12. Third Parties
7. Cancellations 12.1 The contract is made for the benefit of the parties to it and
(where applicable) their successors and permitted assigns
7.1 The Customer may only cancel (in whole or in part) an order and is not intended to benefit, or be enforceable by, anyone
placed with ST, and which ST has accepted, with the written else.
consent of ST.
13. Governing Law
7.2 If a contract has formed and the Customer cancels any order (in 13.1 The contract shall be governed by and construed under the
whole or in part) being the subject of that contract without ST’s laws of England and Wales.
consent, the Customer shall at ST’s discretion, be liable for the
full amount of the consideration agreed under that contract plus 13.2 The parties to the contract hereby submit to the exclusive
all costs incurred by ST under the contract prior to the jurisdiction of the English courts.
cancellation.
14. Decision Rules
8. Court and other Proceedings 14.1 In order for Special Testing to comply with the requirements
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of BS EN ISO 17025:17, decision rules will be applied to
automatically account for Uncertainty of measurement when
making statements of conformity. Full details are available on
the ST website.
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